
Quick Start Guide

Steps to Pair the 3M™ Oral Care 
Portal and 3Shape Communicate™

1.	 Log in to 3Shape Communicate at portal.3shapecommunicate.com.

2.	 Navigate to “Connect to a practice or Lab” and enter customortho@mmm.com as the email.

3.	 Send the connection request.

4.	 Log in to Oral Care portal at OralCare.3M.com.

5.	 Access Manage Account by clicking the arrow at the top right of the screen.

6.	 Click on your account name and then on the settings tab.



Steps to Pair the 3M™ Oral Care Portal and  
3Shape Communicate™ (cont.)

7.	 On the Settings tab select Scan, check the 3Shape TRIOS® box and then select Add Account.

8.	 Log in to your 3Shape Communicate account and authorize the connection. 

9.	 Select Save as Defaults.

10.	 On the TRIOS scanner navigate to Local Lab and click on Refresh. The 3M Oral Care Lab should appear in the list.

11.	 This completes the pairing.
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