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SETTING UP A CONNECTION WITH 3SHAPE

Spark doctors who use 3Shape scanners now can more quickly and easily access and submit scans for Spark 

patients through the Spark Aligner website. This document reviews the simple steps to set up a one time connection 

with their 3 Shape CommunicateTM account through the Spark Aligner website saving time and effort. 

Please ensure you have your 3Shape Communicate Portal email and password before using this guide.

spark quick start guide

Login to the Spark Aligner Website at aligners.ormcodigital.com.

step 1
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Under your doctor profile menu, select My Profile.  

step 2

Scroll down to the Impression Submission Preferences section and select 3Shape Scans.

step 3
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Click on the Connect 3Shape to Spark link. 

step 4

Upon clicking, you will be taken directly to the 3Shape Communicate Portal.  

Please enter your email/username and password. Then click Sign In.

step 5
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Upon signing in, you will be automatically redirected back to the Spark Aligner Website when your connection 

has been made. Click OK to be taken back to your profile page on the Spark Aligner Website.

step 6

Scroll down your profile page to ensure that it is showing Connected.

step 7
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Doctors still need to ensure that Ormco lab connection is made within their 3Shape Communicate Portal  

and that all scans for Spark patients are sent to Ormco during the scanning process.

Go to https://portal.3shapecommunicate.com/connections

Click on Add Connection

important noteimportant note

Search for the relevant Ormco lab account based on your region:

EU: Insignia.SupportEurope@ormco.com 
US: Insignia.Support@ormco.com  
ASIA: Insignia.SupportAsia@ormco.com 

Click Connect



Please contact Spark Customer Support at:

North America
Email:	spark.support@ormco.com  

Call:	 714.516.7400 

	 800.854.1741

Australia & New Zealand
Email:	ormco.australia@sybrondental.com

Call:	 1800 023 603

Europe 
Email:	spark.csdigital@ormco.com

Call:	 00800 3032 3032 

	 900 983 191

need help?


