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SETTING UP A CONNECTION WITH 3SHAPE

Spark doctors who use 3Shape scanners now can more quickly and easily access and submit scans for Spark
patients through the Spark Aligner website. This document reviews the simple steps to set up a one time connection
with their 3 Shape Communicate™ account through the Spark Aligner website saving time and effort.

Please ensure you have your 3Shape Communicate Portal email and password before using this guide.

STEP 1

Login to the Spark Aligner Website at aligners.ormcodigital.com.
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USERNAME
| Sample Doctol |
PASSWORD Forgot Username/Passward
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STEP 2

Under your doctor profile menu, select My Profile.

|_| Patients o Help ~ A sample Doctor ~

Ormco | DTX

My Prefile
Clinical Preferences

Latest Mews : Welcome to the new Spark Aligner Website Q, searct mestat snd mar | Logout
Action Required
13
Patient |¥ Status Submitted Order Office Notes
104049 Unsubrnitted Primary
Jgtient A © Submit Case Add Note
05 Unsubmitted Primary
P £ submit Case Add Mote
103028 Awaiting Approval Primary
Patient C *. Open Appraver Add Note
On Hold Primary
L, Contact Support Spark 20 Add Mote

STEP 3

Scroll down to the Impression Submission Preferences section and select 3Shape Scans.

L sample Doctor ~

My Profile- Doctor Note: Fields marked with an asterisk* are required

Impression Submission Preferences

Impression Type: Tar,
® 3Shape Scans

Status: Not Connected Conne
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STEP 4

Click on the Connect 3Shape to Spark link.

(£ Patients 9 Help & sample Doctor ~

My Profile- Doctor Note: Fields marked with an asterisk* are required

Impression Submission Preferences

D Scans/STL
Impression Type: ) Tero Scans

® 3Shape Scans

Status: Not Connected

STEP 5

Upon clicking, you will be taken directly to the 3Shape Communicate Portal.
Please enter your email/username and password. Then click Sign In.

B> Login - 35hape Identity X =+

¢« > C a o % @

3shapel

Log in

With your 3Shape account

EMAILSUSERNAME
testOrmcoLabUS@ 3shapecommunicate.com

e
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STEP 6

Upon signing in, you will be automatically redirected back to the Spark Aligner Website when your connection
has been made. Click OK to be taken back to your profile page on the Spark Aligner Website.

P Spark x 4

& c & https//aligners.ormcedigital.com

3Shape Connection

Connection is successful.

TEP 7

Scroll down your profile page to ensure that it is showing Connected.

\_| Patients e Help » & Sample Doctor =

Note: Fields marked with an asterisk® are reguired

My Profile- Doctor

Impression Submission Preferences

) Scans/STL
Impression Type: @ iTero Scans

® 3Shape Scans

Status: Connected Connect 3Shape to Spark
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IMPORTANT NOTE

Doctors still need to ensure that Ormco lab connection is made within their 3Shape Communicate Portal
and that all scans for Spark patients are sent to Ormco during the scanning process.

Go to https://portal.3shapecommunicate.com/connections

Click on Add Connection

Add Connection

Filter connections by username, email, type or connectio

Search for the relevant Ormco lab account based on your region:

EU: Insignia.SupportEurope@ormco.com
US: Insignia.Support@ormco.com Connect to a Practice or Lab

ASIA: Insignia.SupportAsia@ormco.com
Enter the email or name of the user you want to connect to

m—P- |nsignia.Support@ormco.com

Click Connect
Ormco Corporation
Insignia.Support@ormco.com

1332 S Lone Hill Ave, Glendora, United
States

8008541741

Message to Ormco Corporation (You can customize the 4
message)

We would like to connect with you on 3Shape Communicate.

SPARK 3SHAPE INTEGRATION QUICK START GUIDE 11/2019




ODARK”

CLEAR ALIGNER SYSTEM

NEED HELP?

Please contact Spark Customer Support at:

North America
Email: spark.support@ormco.com
Call:  714.516.7400

800.854.1741

Australia & New Zealand
Email: ormco.australia@sybrondental.com
Call: 1800 023 603

Europe
Email: spark.csdigital@ormco.com
Call: 00800 3032 3032

900 983 191

Ormco

Your Practice. Our Priority.



