
 

 About us 
3Shape A/S is a Danish company 

specializing in the development 

and marketing of 3D scanners 

and CAM/CAM software 

solutions for the use, creation, 

processing, analysis and 

management of high quality 3D 

data. 

 
Working at 3Shape 
Become part of an international 

success, financially as well as 

product wise. As an employee, 

you have plenty of room to both 

make a difference and fulfil 

personal ambitions in a very 

knowledge intensive and 

challenging environment. 

 
3Shape Technology 

Through the relentless drive for 

new digital innovation by3Shape, 

we claim to be the most 

extensive and versatile 

CAD/CAM system on the 

market. 

 

 

3Shape seeks CAD/CAM Support Technician, New 
Providence NJ 

3Shape is looking for at highly motivated CAD/CAM dental 

technician oriented person with strong communication skills to 

support and train our American customers. You will be based in 

our office in New Providence, NJ and should expect travelling 

both domestically and internationally. 

We are currently building our US office responsible for business 

development and support to our American customers and need 

to add one more support staff to our organization. Being in daily 

contact with the customers and helping them to use the 3Shape 

products optimally, you will be a key member of our US team. 

You have an IT support background preferably with CAD/CAM 

experience or other good IT skills and have the ability to 

communicate advanced topics to users with very different 

backgrounds. Your primary responsibility is to offer CAD/CAM 

software and hardware support (approx 2/3) and do scanner 

hardware repairs (approx 1/3) to our partners and customers 

and also be ready for pre-sale support. 

 

We seek a colleague with competencies within several 

of the following fields: 

 Previous experience from support function 

 Basic technical understanding of software and 

engineering problems 

 General Microsoft Windows (XP, Vista etc.) 

knowledgeDatabase (MSSQL) administration knowledge 



 

  

 

3Shape going Global 
3Shape is headquartered in 

Copenhagen, with development 

teams in Denmark as well as 

the Ukraine and own production 

site in Poland. In early 2009 we 

opened Sales and Support 

Offices in New Jersey, USA and 

Shanghai, China. 

 

Our People 
Employing and developing the 

right people is an important key 

to 3Shape's success. We want to 

be the best within our 

business, an ambition which 

has created a true fighting 

spirit throughout the company - 

with lots of commitment and 

courage, and a professional 

attitude towards business. 

 
Contact 
3Shape Inc 

571 Central Avenue, Suite 109 

New Providence,  

New Jersey 07974 

USA 

Tel:   +1 (908) 219 4642 

General Manager 

Henrik Vestermark 

Henrik.vestermark@3shape.com 

www.3shape.com 

 

 General Network knowledge (incl. understanding the 

concepts of client-server solutions) 

 Hardware construction/repair experience 

 Knowledge of supporting Dental Laboratories and/or 

3Shape products will be an extra plus 

 Outgoing and a team player 

 
In addition you are: 

 Customer oriented 

 Fluent in English verbally and in writing 

 Spanish will be a plus 

 Motivated by being part of an entrepreneurial 

environment where you are expected to take a broad 

responsibility  

 

We offer: 

 A professional challenge in a highly dynamic business 

environment 

 A competitive compensation 

 The possibility to be part of an ambitious, successful 

company  

 

If this description corresponds to your profile and you would 

like to apply, please contact us preferably by e-mail at: 

recruit@3Shape.com. Please attach your Resume, grades 

and other relevant information.  
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