
With DentalManager Inbox™ 3Shape ease the communication and order flow be-
tween dental lab and manufacturer, making the process highly efficient and 
productive

DentalManager Inbox™
Improved service and reduced handling cost 

DentalManager Inbox™ is 3Shape’s solution for 

remote order management. DentalManager In-

box™ fully integrates with 3Shape Dental Sys-

tem™ allowing complete orders to be transferred 

safely across networks. 

The order management system consists of an 

easy-to-use interface, where users, with the 

click of a button, can seamlessly transfer orders 

from the dentist’s office to the lab and from the 

lab to the manufacturer. 

Users can monitor the status of their orders in 

real time, and manufacturers can effectively 

communicate with their customers. Finally, 

the DentalManager Inbox™ automatically cre-

ates estimated shipping and delivery dates based 

on the material ordered and the manufacturing 

process involved. 

The Inbox smoothly handles several hundred 

labs connected to one manufacturer and opti-

mizes the administration and handling of orders.

In short, the DentalManager Inbox™ is an es-

sential part of DentalManager’s completely inte-

grated order management system, which works 

to provide transparency throughout the en-

tire production process. 

HIGHLIGHTS

	 Easy network setup - only requirement is a functional FTP server 

	 User-friendly - configurable automatic or one-button manual order transfer

	 Track & Trace - customers know where their orders are, the status and progress, all real-time 

	 Scalability - flexible for businesses of any size

DentalManager CAMbridge™DentalManager Inbox™

ADD-ON MODULE

Fully automated manufacturing - with DentalManager Inbox™ and DentalManager CAMbridge™.


